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ORDINARY CUSTOMER QUESTIONS

You do not have to think about it - 
RUSTRANSFER takes care of everything!
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about company

K e y  c o m p e t e n c i e s

We declare with full responsibility that we have brought patient 
transportation services to a completely new, significantly higher 
level of service. This is evidenced by numerous positive reviews from 
pharmaceutical companies, CROs, their managers and monitors, 
researchers and patients. Over the past period, we have improved 
the practical skills and experience of training driver crews for the 
transportation of patients, clinical monitors and auditors "on site 
auditor" for various types visits to centers.



We are not resting on our laurels and continue to improve 
our services and technology.

r
u

st
r

a
n

sf
er

.o
rg



COMPANY'S ACTIVITIES

Rustransfer

Rustransfer

Rustransfer

 -  a company focused on patients and is always cares about their 
comfort. To ensure comfortable participation of patients in clinical trials, we provide 
services for organizing travel to and from sites by taxi, hotel accommodation and 
meals during hospitalization or long visits.



 - provides to its clients, including global pharmaceutical companies, 
global and local CRO - the whole range of fround transportation services at all stages 
of participation in clinical trials monitors, investigators and auditors.



 - provides services for the organization of a taxi for the nurses or doctors, 
including transportation related materials or products that do not require special 
conditions of temperature and different regime, to the patient's home and back.

W e  w i l l  t a k e  a  r e s p o n s i b l e  a p p r o a c h  
t o  s o l v i n g  y o u r  p r o b l e m s
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SERVICES for 
patients

Limited contingent of crews 
performing services

Early informing with the data of the driver 
and the vehicle on order: 8 hours before 
the time of the order in the regions

Instructing the driver before 
executing the order

A reminder to the patient about 
the visit in the evening call 
operator 
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Purchase of air 

tickets

Organization of hotel 
accommodation

Reimbursement of 
personal expenses to 
patients

Providing meals during 
the visit

Logistic services. 

Courier delivery

ADDITIONAL PATIENT 


SERVICES
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DELIVERY OF NECESSARY TO the 

PATIENT

S e r v i c e
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TRANSPORTATION BY 
SPECIALIZED 
MEDICAL TRANSPORT

Air and r/w transportation of patients

Transportation of bedridden patients

Transportation of wheelchair patients

Long-distance patient transportation
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SERVICES 

BUSINESS 

TRAVEL

S P E C I A L I S T S  F O R  

C L I N I C A L  T R I A L S  

A N D  A U D I T O R S

Air tickets

Railway tickets

booking of hotels

Transfers and vehicle rental
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VISITS TO PATIENTS AT HOME
s e r v i c e
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SERVICE AREA

280+ 360+ 89+
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650 AIRPORTS

12

3 4

4 5

ASIA

AFRICA AUSTRALIA

NORTH AMERIСA SOUTH AMERICA

NETWORK INTERNATIONAL SUPPLIERS
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maintenance

Notifications

CONTROLLING THE ARRIVAL 
OF THE VEHICLE ON TIME

Warnings

Service

Solving non-standard 
situations

INFORMATION SUPPLY AND SERVICE TO PATIENTS
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INFORMATION SUPPLY AND SERVICE TO clinical 


monitors and auditors

assistance

Assigning submission

Reliability check

Incorporation COST 
centers
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SECURITY MEASURES
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Clinical Trials Patient Transport 
Standard

Download in .PDF, 559 Kb



GUARANTEES 
AND QUALITY 
OF SERVICES

g u a r a n t e e s
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Instructions for drivers and actions in 
case of adverse medical events 

among passengers





Download in .PDF, 573 Kb

Instructions for dispatchers and 
representatives of trucking 

companies on actions in case of 
adverse medical events among 

passengers

Download in .PDF, 469 Kb 



COST AND PAYMENT FOR SERVICES
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YOUR BENEFITS

Hour Support Service

Qualified employees We follow your travel 
policy

Quality Standards SLA 
Compliance

The principle of "one 
window"

Instant order processing
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WE INVITE TO COOPERATION
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HOW TO START?

CONCLUDE AGREEMENT GETTING STARTED TO WORK

EVALUATE PROPOSALSSEND US REQUEST
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CONTACTS

C o n t a c t  u s
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